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Images and videos are for demonstration purposes only.
Some of the features described are optional or role-specific and might not be available to you.  

 

CloudCME 101 is an orientation series of modules for the new UCSF Continuing Education 
Portal. 
 
This module is about properly completing your profile; it is appropriate for all users of the 
platform. 
 
If you’re following along in the live system while watching the video, feel free to pause to 
explore features or practice what has been demonstrated. 
 
Note that your screens may differ from those illustrated here.  
 
 
 

  



Step 1. Login at https://ucsf.cloud-cme.com

 

 

Navigate to the CE Portal at ucsf.cloud-cme.ucsf.com or by selecting “CE Portal” from your 
UCSF MyAccess applications list. 
 
Click SIGN IN from the menu bar and then the button to log in with your UCSF MyAccess 
credentials, or with an email and password.  
 
If you have a problem logging in, select the Forgot Your Password? button on the sign-in 
screen to correct things. In addition, you can change your password from your Profile 
screen using the Reset My Password button. 
 
 

  



Step 2. Navigate to your Profile

 

 

Once signed in, select the My CME option from the menu, then click Profile. Alternatively, 
you can select the Profile tile from the My CME screen. 
 
 



Step 3. Complete your Profile or Reset 
Password

 

 

On the profile screen, you can reset your password or complete any required information 
needed for UCSF CME to contact you and award or report the appropriate credits.  
 
 



 

 

The profile form will ask for your name and degree, your profession or professions, 
information about where you work, other credentials or licenses we should know about, 
basic contact information, and your specialty. Any specialties you add here will assist us to 
ensure that you receive only information about activities relevant to you, so choose as 
many or as few as you’d like. Finally, we will need permission to report any credit award 
information to accrediting agencies on your behalf. Without this permission, physicians will 
need to submit CME or MOC points manually to their respective boards. 
 
If you’re not sure how to respond to a question on the form, hover or click on the “i” badge 
for more information.  Following are some key items to be aware of. 
 
 

  



• Highli
Highlighted fields are 
required to properly 
award and report earned 
credits.

Be sure to enter your name as 
you’d like to see it on your 
certificate and transcript!

Certain professional boards 
require a birth month and day to 
report credit, so don’t forget this 
one.

 

 

Your name should be entered as you’d like to see it on your credit records and 
communications, specifically the name under which your license is registered. Spelling 
and capitalization are important. If you’d prefer to be known by another name, for example, 
on a conference badge, you may enter that in the Lived Name/Badge Name field. 
 
Your degree and profession are required to ensure you receive the appropriate CE credit 
when completing activities.  In addition, we will ask for your birth month and day to report 
credit information to regulatory agencies as needed. While this is not a required field in the 
system, without it, we will be unable to report credits on your behalf. 
 
 

  



Additional Information by Profession

 

 

To properly award credits to regulatory agencies or professional boards, certain 
professions must provide us additional information.  
 
Physicians should note that their NPI number and ABMS diplomate numbers are required 
to report credits or MOC points in many circumstances. Non-physicians will not see this 
option. 
 
 

  



MOC for Physicians

 

 

Physicians who will be claiming Continuing Certification or Maintenance of Certification 
(MOC) credit when offered by an activity must provide their specialty board diplomate 
information for each board with which they are certified. To add more than one certifying 
board, click the green plus “+” icon. 
 
Reference your board diplomate IDs using the information in the blue box if needed. 
 
Diplomates of the American Board of Surgery and/or American Board of Thoracic Surgery 
MUST provide this information in order for UCSF CME to report your CME credits to the 
ACCME. UCSF cannot be responsible for recording CME credits earned if this section of 
your profile is not complete. 
 
 

  



Additional Information by Profession

 

 

Nurse anesthetists, pharmacists, pharmacy technicians, radiologic technicians, and 
others should use the Credentials field to select their credential type and enter their 
credential numbers. The “Certificate Number” option is for use if the other options do not 
apply specifically to you. Use this if you need a certificate or license number to appear on 
your certificates of credit. 
 
Pharmacists and pharmacy technicians: please note UCSF requires we have your NABP 
electronic personal ID in this field in order to report your credit to CPE Monitor®. UCSF 
cannot be responsible if credits are not awarded within the sixty-day window after an 
activity without this information. 
 
Birth month and day are also often required to report credits electronically to certain 
organizations, so be sure to complete that information in your profile. 
 
If you hold more than one such credential, use the green plus “+” icon to add others. 
 
 

  



Choose where you would like mail sent…
(although we don’t send too much of it)

 

 

We collect mailing address information to verify payments or to contact you in writing 
about extreme circumstances or to send you brochures about activities that may be of 
interest. UCSF does not share or sell any of this information to organizations outside of 
UCSF.  You may enter an employer or home address as you prefer. 
 
 

  



Specialties

 

 

Choose the specialties of interest to you; this helps us to filter out activities that match 
your interests in communications. Click the green plus button to add as many specialties 
as you want to hear about. 
 
Note that you have the option to opt-out of ALL marketing emails in the future, and you can 
change this setting at any time. 
 
 

  



Permission to Report

 

 

Finally, we must have your consent to send information to our accreditation or regulatory 
agencies in order to report credits. This consent is not required; however, without it, UCSF 
CME cannot automatically report CE credits or MOC points for you. 
 
Simply check the box, then click Submit to complete your profile. 
 
 

  



Next Up…
• You have successfully completed the CloudCME 101 series.
• Be sure to check out other modules on our website that may be of 

interest.

UCSF Continuing Education Portal

 

 

Thank you for joining this quick tour of the UCSF Continuing Education Portal. 


